
Bolon Care+
Facts and general advice

Only the authentic and original Bolon flooring will deliver these benefits.
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Easy to Clean  
•    With only a vacuum, brush, microfibre mop 	
	 and water, Bolon is simple to clean.

Durable
•    Bolon boasts the highest possible textile 	
	 wear rating. 

Sustainable
•    Green Building Level A Accreditation.
•    0% waste in manufacturing.
•    Up to 33% recycled content in the backing.
•    Best practice independent accreditation

Impervious
•    Liquids and dirt will not penetrate the 
	 material.

Local Support
•    Over 15 years in the Australian market, The 	
	 Andrews Group offers complete pre and post 
	 purchase support to Bolon clients.

Quality
•    100% produced in our factory in Sweden.
•    Bolon will not fray or unravel; seams will 
	 not split if installed correctly. 
•    Our product comes with 10 and 15 year		
	 commercial warranties.

General Advice
•    Design, colour, installation methods and environment all impact cleaning frequency and requirements.  
•    To maintain a clean floor, please follow our simple cleaning instructions. 
•    To prolong the life of your floor use an efficient entry system to avoid up to 85% of all incoming dirt, 		
	 ensure regular maintenance and place furniture pads on chair legs.
•    When using a machine to clean, always follow the instructions. Incorrect use of the machine can damage 	
	 the floor.
•    Do not use acetone or polish on Bolon products.
•    For information on how Bolon addresses the Australian Wool Testing Authority (AWTA) health standards, 	
	 refer to the Bolon AWTA summary.
•    For maintenance advice, contact Customer Service at The Andrews Group  

+61 (03) 9827 1311   |   bolon@theandrewsgroup.com.au

https://tagandrewsgroup.sharepoint.com/:b:/g/Bolon/EczebT98eQFLlIy9YcDuR-EBimaqCKtg4xJ-i9QQObzwxA?e=ACqKEl
mailto:bolon%40theandrewsgroup.com.au?subject=


Bolon Care+ 
Daily / regular maintenance

To maintain a clean floor, follow our simple cleaning instructions. Bolon floor coverings are water 
resistant, can be scrubbed and cleaned using wet methods. 

Vacuum
•    Vacuum area.  

Spot Clean
•    Spot clean with a scrubbing brush (or Scrubber-Dryer machine with soft brush rollers) and warm water. 

Dry
•    If required, wet areas can be dried with a soft or microfibre cloth.

99% of cleaning questions can be addressed by following our simple cleaning instructions.
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Bolon Care+ 
Spot cleaning and stain removal

Spot Cleaning
•    For dry spills, use a vacuum or brush and pan to clean the spill.
•    For spot removal, use a scrubbing brush, warm water and a minimal dose of 		
	 all-purpose cleaner with a PH of 7. Scrubber-Drying machines can also be 		
	 used if preferred.  
•    Dry any wet areas with a soft or microfibre cloth. 

Stain Removal
•    Treat the stain as soon as possible for best results. Most stains can be 		
	 removed with a scrubbing brush and water. 
•    If using a stain remover, ensure it is safe to use on vinyl flooring. 

Removal of Challenging Stains

Stain Advice
Chocolate, fat, juice, coffee, beer, wine Hot water with strong cleaner
Asphalt, oil, shoe cream, chalk, ink Chemically pure petrol
Blood Cold water and ammonia (if needed)
Rust Light acidic (PH 3-4) cleaner 
Water-based glue Hot water
Solvent-based glue Chemically pure petrol
Marks from shoes Rub with dry cloth
Chewing gum Hot steam

 

* For challenging stains, contact Customer Service at The Andrews Group  
+61 (03) 9827 1311   |   bolon@theandrewsgroup.com.au for assistance.
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Bolon Care+ 
Machine or restoration cleaning

Machine - Wet Vac Scrubber-Dryer Method
The use of the Wet Vac Scrubber-Dryer method will depend on the size of the 

project, level of traffic, likelihood of spills and colour choice. 

•    Vacuum relevant area.  

•    Use a Scrubber-Dryer machine with soft brush roller and warm water. If 		

	 possible, clean the floor along the longitudinal weave direction. 

Restoration Clean
A poorly maintained or extremely dirty floor can typically be restored to a near new 

condition. 

•    Vacuum relevant area.  

•    Remove difficult stains. See ‘Removal of Challenging Stains’ on previous page.

•    Use a Scrubber-Dryer machine with soft brush rollers, warm water and a 		

	 strong, alkaline all-purpose cleaner with a PH of 9-11. Wet the floor by running 	

	 the machine with the recommended cleaning solution (do not use the suction 		

	 function). If possible, clean the floor along the longitudinal weave direction.

•    Leave for 5-10 minutes, without allowing it to dry.

•    Rinse twice with clean water using the Scrubber-Dryer machine or until the 		

	 floor no longer lathers.
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